
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 18-07-2025 13:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

18-07-2025 13:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Labour And Employment

�वभाग का नाम/Department Name Na

संगठन का नाम/Organisation Name Employees Provident Fund Organisation (epfo)

काया%लय का नाम /Office Name Regional Office Kollam

व&तु 'णेी /Item Category

Full Service and Maintenance Contracts of Photocopier
Machine - Multifunction Machines MFM; SHARP; Any Service
Provider, OEM Authorised Service Provider, OEM; Paper to
be provider by Buyer; Tonner/Cartridge to be provider by
Service Provider.; Not Ap..

अनुबंध अविध /Contract Period  2 Year(s)

उ,ह�ं/समान सेवा के  िलए अपे./त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

1 Year (s)

इसी तरह क� सेवाओं का �पछला आव5यक अनुभव है /Past
Experience of Similar Services required

Yes

वष6 के  अनुभव एवं टन%ओवर से एमएसई को छूट  :ा; है /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

&टाट%अप के  िलए अनुभव के  वष6 और टन%ओवर से छूट  :दान
क� गई है / Startup Exemption for Years Of
Experience and Turnover

Yes | Complete

�व=ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं?या/Bid Number: GEM/2025/B/6410125
@दनांक /Dated: 03-07-2025

�बड द&तावेज़ / Bid Document
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Hया आप िन�वदाकारI Jारा अपलोड @कए गए द&तावेज़I को
िन�वदा मK भाग लेने वाले सभी िन�वदाकारI को @दखाना
चाहते हM? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�बड लगाने क� समय-सीमा बढ़ाने के  िलए आव5यक ,यूनतम
सहभागी �व=ेताओं  क� सं?या। / Minimum number of
bids required to disable automatic bid
extension

1

@दनI क� सं?या, .जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

�बड से Sरवस% नीलामी स@=य @कया/Bid to RA enabled No

�बड का :कार/Type of Bid Two Packet Bid

तकनीक� मूTयांकन के  दौरान तकनीक� &पVीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत �बड मूTय /Estimated Bid Value 25000

मूTयांकन पWित/Evaluation Method Total value wise evaluation

मूTय दशा%ने वाला �वXीय द&तावेज Yेकअप आव5यक है  /
Financial Document Indicating Price
Breakup Required

Yes

मZय&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आव5यकता/Required No

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बMक/Advisory Bank State Bank of India

ईपीबीजी :ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आव5यक अविध (माह) /Duration of ePBG
required (Months).

26

(a).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ] के प/ मK होनी चा@हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 
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लाभाथ] /Beneficiary : 
REGIONAL PROVIDENT FUND COMMISSIONER - II
Employees Provident Fund Organisation (EPFO) Ministry of Labour and Employment Ponnamma Chambers- 1,
Parameswar Nagar, Opposite Archana - Aradhana Theatre Regional Office, Kollam
(Pranav P)

�वभाजन/Splitting

बोली �वभाजन लागू नह�ं @कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.
4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption. 
5. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
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impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

अितSर^ यो_यता /आव5यक डेटा/Additional Qualification/Data Required

Scope of Work:FSMC of Multi-function Photocopier machine includes periodic maintenance services and
immediate service responses for smooth functioning of the Multi-function photocopier machine. Any defects
reported in the Multi-function photocopier machines must be repaired by the service provider at its own cost.
FSMC of Multi-function Photocopier machine should cover manpower costs, for example; engineers' travel cost
and the other incidental labour charges, in rectifying defects developed in a equipment. This shall also include
the transport charges, if any, required for shifting of the Photocopier to and from the workshop. It also includes
the cost of replacement of any other part which may require to be replaced. FSMC of Multi-function Photocopier
machine shall also include of consumables items i.e. Cartridges, Toners etc. Moreover, in general all the defective
spare parts such as Drum, Developer, Fixing Assembly, Cleaning blades, etc… should be replaced by the Service
Provider free of cost.

If you want to add additional conditions in addition to standard SLA then please mention the clauses
of additional SLA .:The Service Provider should provide service response immediately or within 4 hours in the
case of any break down or complaint forwarded from Employees’ Provident Fund Organisation, Regional Office,
Kollam through telephones, e-mails or other communication modes. The complaint must be resolved within 24
hours from the lodging of the complaint. If the time taken for resolving the complaint is more than 24 hours but
not more than 48 hours, the Service Provider will provide adequate standby machines/systems should make
standby arrangement till concerned system is made functional. If the company requires to carry out the machine
from office premises, a loan machine is to be provided as standby or penalty shall be imposed. The penalty
charges will be determined by this office if such circumstances arises.

Details of the consumables required.:Cartridges, Toners, spare parts such as Drum, Developer, Fixing
Assembly, Cleaning blades and all other items.

Product/ Equipment Details:1751523244.pdf

If you want to add additional conditions in addition to standard SLA then please upload approval
from competent authority.:1751523283.pdf

Full Service And Maintenance Contracts Of Photocopier Machine - Multifunction
Machines MFM; SHARP; Any Service Provider, OEM Authorised Service Provider, OEM;
Paper To Be Provider By Buyer; Tonner/Cartridge To Be Provider By Service Provider.;
Not Ap.. ( 2500 )

तकनीक� �विश�Vयाँ /Technical Specifications

�ववरण/ Specification मूTय/ Values

कोर / Core

Amc Category Multifunction Machines MFM

Amc Brand SHARP

Status Of Annual Maintenance Service Provider Any Service Provider , OEM Authorised Service Provider ,
OEM

Paper Paper to be provider by Buyer
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Tonner/Cartridge Required Tonner/Cartridge to be provider by Service Provider.

Size of the Paper Not Applicable

Paper Thickness in GSM Not Applicable

Brand Paper Not Applicable

Age of Machine (in Years) 5

Number of Onsite Service Engineers
Requirement 3

Periodicity of Preventive Maintenance Services Monthly

Colour Monocrome

एडऑन /Addon(s)

�ववरण/ Specification मूTय/ Values

अितSर^ �विश�V द&तावेज़ /Additional Specification Documents

परे�षती/Sरपो@टbग अिधकार� /Consignees/Reporting Officer and Quantity

=.सं./S.N
o.

परे�षती/Sरपो@टbग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधनI क� मा ा
/ Estimated
Number of
Pages per

Month to be
Copied

including all
machines.

अितSर^ आव5यकता
/Additional

Requirement

1 Nisha S

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
OFFICE, KOLLAM PONNAMMA
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

2500

Number of
Machines to be
served : 1
Number of Months
during the Contract
Period : 24

=ेता  Jारा जोड़� गई �बड क� �वशेष शतe/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address
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EMPLOYEES PROVIDENT FUND ORGANISATION
PONNAMMA CHAMBERS -1
PARAMESWAR NAGAR, OPPOSITE ARCHANA - ARADHANA THEATRE
REGIONAL OFFICE
KOLLAM - 691001
.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 1 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

5. Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

6. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

7. Purchase Preference (Centre)

Bid reserved for Make In India products: Procurement under this bid is reserved for purchase from Class 1
local suppliers as defined in public procurement (Preference to Make in India), Order 2017 as amended
from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific
Goods/Products. The minimum local content to qualify as a class 1 local supplier is denoted in the bid
document 50%. All bidders must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing
which the bid is liable to be rejected. In case the bid value is more than Rs 10 Crore, the declaration
relating to percentage of local content shall be certified by the statutory auditor or cost auditor, if the
OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other than
companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same
will get precedence over this clause.

8. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

9. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

10. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.
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11. Service & Support

The Service Provider is required to have at least 10 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

12. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

13. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

14. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

REGIONAL PROVIDENT FUND COMMISSIONER - II
payable at
STATE BANK OF INDIA KOLLAM BRANCH
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

15. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file .

16. Purchase Preference (State)

Bid reserved for MSE from the State of Bid Inviting Authority: Procurement under this bid is
reserved for purchase from Micro and Small Enterprises from the State of Bid Inviting Authority having
valid Udyam Registration and whose credentials are validated online through Udyam Registration portal.
If the bidder wants to avail themselves of the reservation benefit, the bidder must be the manufacturer /
OEM of the offered product on GeM. Traders are excluded from the purview of Public Procurement Policy
for Micro and Small Enterprises and hence resellers offering products manufactured by some other OEM
are not eligible to participate in this bid. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along
with the bid in respect of the offered product or service, and Buyer will decide eligibility based on
documentary evidence submitted, while evaluating the bid. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

17. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

18. Forms of EMD and PBG
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Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

REGIONAL PROVIDENT FUND COMMISSIONER - II
payable at
STATE BANK OF INDIA, KOLLAM BRANCH
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

19. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

20. Buyer Added Bid Specific SLA

File Attachment Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
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Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the सामा,य िनयम और शतe/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा,य िनयम और शतe/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा,य शत6 के खंड 26 के संदभ% मK भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर :ितबंध के संबंध मK
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मK �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स/म :ािधकार� के पास पंजीकृत हो।�बड मK भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा @कए जाने
व इसका अनुपालन न करने पर अनुबंध को तjकाल समा; करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध,यवाद/Thank You---
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 ससं कक आरं/ककोल्लम/प्रशश-।।/ फकोटकोककॉपपियरं एएमसस/2025-26                     ददिनशसंक-02/07/2025

ककोटकशन आमसंत् स ससनश
कमरससशरंर भपविय  नननध ससंंगन ,  ककतसय  कशयशरलय,  ककोल्लम  ककी मल्टर -फसं कशन  फकोटकोककॉपपियरं  मशसन

(SHARP-AR-6020Nv) ककी दिको वरर ककी अवनध कक  नलए पि ्र सकवश औरं रंरखरंरखशव अनुबबसंध कक  नलए ककोटकशन आमसंपत्
ककी जश्स हह। ददिनशसंक 18/07/2025 कको 11:00 बबजक (पि वशरह) सक पिहलक ककोटकशन अधकोहह्शकरंर ्क पिहुसंसस जशनक ससशदहए
्थश ददिनशसंक 18/07/2025 कको 02:00 बबजक (अपिरंशह) ककोटकशन रखकोलस जशएसंंस। ददिनशसंक 18/07/2025 कको  11:00 बबजक
(पि वशरह) कक  बबशदि प्रश् ककोटकशन पिरं पवससशरं नहरसं दकयश जशएंश। बबकोलस मम उलल्ललरख् दिरं , अनुभव ्थश अनय ननयमम
एवसं श्र पिरं दकए ंए ्कनसककी एवसं पवितसय म ल्यशसंकन कक  आधशरं पिरं अनुबबसंध प्रदिशन दकए जशएसं कं। बबकोलसदिश्शओसं
कको उनकक  दशरंश उद्द्  शलु्क कक  अलशवश उनकको ककोई अन्ररंि भुं्शन नहरसं दकयश जशएंश। यददि ककोटकशन हवसकशरं
करं नलयश जश्श हह ,  ्को बबकोलसदिश्शओसं कको कुल बबकोलस अनुमशनन् म ल्य कक  5% कक  नलए वशपिसस यकोोय सुरंकश जमश
(ब्यशज रंदह्) कक  रपि मम ननिपिशदिन ंशरंसंटर प्रदिशन करंनस हकोंस ,  लजसक अनुबबसंध ककी समशन् पिरं ,  उनसस् सतयशपिन कक
बबशदि औरं बबकोलसदिश्श दशरंश ्हनश् कनमरयम ककी लशपिरंवशहर सक इस कशयशरलय कको हुए दकसस भस नुकसशन ककी भरंपिशई कक
बबशदि वशपिस करं ददियश जशएंश।

कशयर कश दिशयरंश
मशसन कश पववरं्  :  
दडिलजटल मल्टरफसं कशनल फकोटकोककॉपपियरं मशसन   -   शशपिर   (  AR-6020)  
रखरंरदिर ककी न्नथ  :   05/09/2020  
1. अन्ररंि ननबबसंधन कक  नवसनसकरं् कक  पवकल्पि सदह् मल्टर -फसं कशन फकोटकोककॉपपियरं मशसन ककी पि ्र सकवश औरं
रंरखरंरखशव अनुबबसंध दिको वरर ककी अवनध कक  नलए प्रदिशन ककी जशएंस। इच्ुक बबकोलसदिश्शओसं कको बबकोलस ककी ननधशरररं्
असंन्म न्नथ कक  भस्रं GeM पिकोटरल कक  मशधयम सक अपिनस बबकोनलयम कक  समथरन मम सभस प्रशससंनंक दिह्शवकजम ककी
हकह न ककी ंई प्रन्यम कक  सशथ पवनधव् हह्शकररं् बबकोलस अपिलकोडि करंनस ससशदहए। सभस यश दकसस भस श्र कको पि रंश
न दकए यश अध रंक ककोटकशनम कको  सरंसरंर ्तरं पिरं रखशररंज करं ददियश जशएंश। बबकोलसदिश्श कको दिरं/ककोटकशन, पवननदिरश
औरं अनुबबसंध ककी सभस श्र कश पिशलन करंनश हकोंश। दकसस भस पिररंलहथन् मम अनुबबसंध ककी श्र मम ककोई पवससलन
हवसकशरं नहरसं दकयश जशएंश। सफल बबकोलसदिश्श(ओसं) दशरंश दकसस भस ह्रं पिरं दकसस भस श्र /अनुबबसंध कश उल्लसंंघन
पिशए जशनक पिरं, दकसस भस नकोदटस ददिए पबबनश हर बबकोलसदिश्श  सक अनुबबसंध समश् करं ददियश जशएंश।
2. दिको महरनक मम एक बबशरं औरं एक वरर मम 6 बबशरं कक  दितरंक मम ननधशरररं् रंरखरंरखशव दकए जशनक ससशदहए। बबकोलसदिश्श कको
पवननदिरशम मम शशनमल नसहटम औरं ससंबबसंनध् बबशह उपिकरं्म ककी मरं्म् औरं रंरखरंरखशव कक  नलए अच्छी ्रंह सक
सुसलजज् हकोनश ससशदहए औरं उनकक  पिशस पियशर्  जनशपि औरं अनय आव्यक ससंसशधन हकोनक ससशदहए।
3.  मल्टर-फसं कशन फकोटकोककॉपपियरं मशसन   कश पि रंश सकवश रंरखरंरखशव पि ्र सकवश औरं रंरखरंरखशव अनुबबसंध कवरं करंकंश
लजसमम मल्टर-फसं कशन फकोटकोककॉपपियरं मशसन कक  सुससशर ससंससशलन कक  नलए आवनधक रंरखरंरखशव सकवशएसं औरं ्तकशल
सकवश प्रन्दियशएसं शशनमल हह। मल्टर-फसं कशन फकोटकोककॉपपियरं मशसन रखरंशबब हकोनक ककी ररंपिकोटर दकए जशनक ककी लहथन् मम
सकवश प्रदिश्श दशरंश अपिनस लशं् पिरं इसककी मरं्म् ककी जशनस ससशदहए। एएमसस वयशपिक हकोंस लजसमम मल्टर -
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फसं कशन फकोटकोककॉपपियरं मशसन कश ननवशरंक रंरखरंरखशव/मशनसक ननयनम् सकवशएसं औरं/यश फकोटकोककॉपपियरं मशसन कको
सदिय औरं दकसस भस दिकोर /ंडबबडर सक मुि रंरखनक कक  नलए दकसस भस आइटम /मशल कक  हपिकयरं पिशरसर/मशनक
ंु्वितश कश प्रन्हथशपिन भस शशनमल हकोंश। ननयनम् असं्रंशल पिरं इस वशपररक रंरखरंरखशव अनुबबसंध कक  ्ह् मशल कश
ननवशरंक रंरखरंरखशव औरं उसकश ररंककॉडिर सकवश प्रदिश्श रंरखकंश लजसककी आवनधक्श ददमशनसक हकोंस।
4. एफएसएमसस शुल्क मम जनशपि लशं् शशनमल हकोनस ससशदहए , उदिशहरं् कक  नलए; उपिकरं् मम हुए तुदट कको गछीक
करंनक मम इसंजसननयरंम ककी यशतश लशं् औरं अनय आकलहमक शम शुल्क भस शशनमल हकोनस ससशदहए । इसमम
फकोटकोककॉपपियरं कको वकर शकॉपि लशनक-लक जशनक कक  नलए आव्यक पिररंवहन शुल्क , यददि ककोई हको, भस शशनमल हकोंश। इसमम
दकसस अनय भशं कक  रखरंशबब हकोनक पिरं ऐसक भशं ककी प्रन्हथशपिन उपिलब्ध न हकोनक पिरं उस भशं कक  प्रन्हथशपिन ककी
लशं् भस शशनमल हह,लजसक बबदिलनश आव्यक हको ।
5.  कशदररज,  टकोनरं जहसक उपिभकोोय वह्ुएसं एफएसएमसस शुल्क मम शशनमल हम कं। इसकक  अलशवश ,  सशमशनय ्तरं पिरं
रखरंशबब हुए हपिकयरं पिशरसर जहसक डम, डिकवलपिरं, दफलकससंं असमबबलस, कलसननसंं ब्लकडि आददि कको सकवश प्रदिश्श दशरंश नननिशुल्क
बबदिलश जशनश ससशदहए। रखरंशबब भशंम कको हथशयस रपि सक यश उन भशंम कक  मरं्म् कक  दितरंशन अहथशयस रपि मम बबदिलनक
कक  नलए कक वल म ल हपिकयरं पिशरसर कश उपियकों दकयश जशनश ससशदहए।
6. इस अनुबबसंध कक  ्ह् आइटम औरं फकोटकोककॉपिस मशसन ककी मरं्म् आम्तरं पिरं कशयशरलय पिररंसरं मम ककी जशनस
ससशदहए। ऐसक मशमलम मम जबब इसक कशयशरलय पिररंसरं मम मरं्म् नहरसं दकयश जश सक्श हह औरं इसक वकर शकॉपि लक
जशनश आव्यक हह / नसहटम कक  हथशन सक दि रं ,  कशटरज औरं मशसनम कक  आनक-जशनक कक  नलए दकए ंए रखससर सकवश
प्रदिश्श दशरंश वहन दकयश जशएंश।
7. यह कशयशरलय अनुबबसंध ककी अवनध कक  दितरंशन मतज दिश अनुबबसंध मम दकसस भस सशमशन कको शशनमल करंनक कश अनधकशरं
सुरंलक् रंरख्श हह। यह कशयशरलय आव्यक्श पिडनक पिरं सशमशन कको दि सरंर जंह हथशनशसं्ररं् करंनक कश अनधकशरं
भस सुरंलक् रंरख्श हह। इस कशयशरलय कको पबबनश ककोई कशरं् बब्शए दकसस भस उपिकरं् कको ऐसक रंरखरंरखशव कक  दिशयरंक
सक हटशनक कश भस अनधकशरं हकोंश। कशयशरलय अपिनक पववकक सक इस अनुबबसंध कक  असं्ंर्  आनक वशलक उपिकरं्म कक  दकसस
भस ंघटक कको अपि कडि/बबदिलनक कश अनधकशरं बबनशए रंरखकंश ,  जबब ्क दक यह दकसस भस ्रंह सक पि रंक उपिकरं् कक
कशमकशज कको नकशरंशतमक रपि सक प्रभशपव् न करंक औरं इस उदरक्य कक  नलए यह कशयशरलय सकवश प्रदिश्श कक  अलशवश
दकसस ्ससरंक पिक कको ननयुि करं सक्श हह।
8 कमरससशरंर भपविय नननध ससंंगन, ककतसय कशयशरलय, ककोल्लम सक टकलसफकोन, ई-मकल यश अनय ससंससशरं मशधयमम सक भकजस
ंई  रखरंशबबस यश नशकशय् कक  मशमलक मम सकवश प्रदिश्श कको ्रुंसं् यश 4 ंघसंटक कक  भस्रं सकवश प्रदिशन करंनस ससशदहए।
नशकशय् दिजर हकोनक कक  24 ंघसंटक कक  भस्रं नशकशय् कश समशधशन दकयश जशनश ससशदहए। यददि नशकशय् कक  समशधशन
मम 24 ंघसंटक सक अनधक लकदकन  48 ंघसंटक सक अनधक समय नहरसं लं्श हह ,  ्को सकवश प्रदिश्श पियशर्  हटहडिबबशय
मशसन/प्र्शलस उपिलब्ध करंशएंश ्थश ससंबबसंनध् प्र्शलस कक  ससशल  हकोनक ्क हटहडिबबशय वयवहथश करंनस ससशदहए। यददि
कसं पिनस कको कशयशरलय पिररंसरं सक मशसन लक जशनक ककी आव्यक्श हको्स हह ,  ्को हटहडिबबशय कक  रपि मम ऋ् मशसन
उपिलब्ध करंशई जशनस ससशदहए अनयथश जुमशरनश लंशयश जशएंश। ऐसस पिररंलहथन् मम इस कशयशरलय दशरंश जुमशरनश
शुल्क ननधशरररं् दकयश जशएंश।
9. ननपवदिश जशसंसस कक  हपिषसकरं् , ककोटकशन प्रह्ु् करंनक, सशइटम कक  ननरंरक् यश इस ननपवदिश ककी भशरश ककी वयशायश
सदह् दकसस भस अनय समहयश आददि कक  नलए बबकोलसदिश्श इस कशयशरलय कक  कशयर समय कक  दितरंशन कक यरंटककरं ,

कभननससं, ककतसय कशयशरलय, ककोल्लम सक ससंपिकर  करं सक क् हह।
ननपवदिशक्शरओसं दशरंश पि वर ननरंरक्
ननपवदिशक्शर ककोटकशन प्रह्ु् करंनक सक पिहलक दकसस भस कशयर ददिवस पिरं सुबबह 09:00 बबजक सक शशम 05:00 बबजक ्क
कमरससशरंर भपविय नननध ससंंगन , ककतसय कशयशरलय, ककोल्लम पिररंसरं मम नसहटम/मशसन कश ननरंरक् करं सक क् हह।
ननपवदिशक्शर कको ककोटकशन दिकनक सक पिहलक सशइट कश ननरंरक् करंनश ससशदहए ्शदक एफएसएमसस कक  दिशयरंक मम मशसनम
ककी लहथन्, सशइट ककी पिहुसंसस, जमसन ककी प्रकद न् औरं पवह्शरं , सशइट ककी कशयर करंनक ककी लहथन् औरं कशयर अनुबबसंध
कक  ससं्कोरजनक ननिपिशदिन कक  नलए आव्यक हथशन कक  बबशरंक मम पि रंर ्रंह सक जशनकशरंर हको सकक । ननपवदिशक्शर कको

File No.PHOTOCOPIERCHARGESMISCELLANEOUS



सशइट औरं उपिकरं्म ककी मतज दिश लहथन्यम सक पि रंर ्रंह सक ्द्  हकोनक कक  बबशदि हर अपिनस ननपवदिशएसं /बबकोलस प्रह्ु्
करंम कं औरं अनुबबसंध अवनध कक  दितरंशन इस ससंबबसंध मम दकसस प्रकशरं ककी लशं् मम वदपद् लशं  नहरसं हकोंस।
भुं ्शन
1. दकसस भस मशमलक मम अन म भुं्शन नहरसं दकयश जशएंश। सकवशओसं कक  ससं्कोरजनक प्रदिशरन औरं सकवश ररंपिकोटर कक
सतयशपिन कक  बबशदि न्मशहर आधशरं पिरं भुं्शन दकयश जशएंश। यददि प्रदिशरन ससं्कोरजनक नहरसं पिशयश जश्श हह , ्को उस
न्मशहर कक  नलए भुं्शन जब्् करं नलयश जशएंश औरं यददि अससं्कोरजनक प्रदिशरन जशरंर रंह्श हह ्को अनुबबसंध
समश् दकयश जश सक्श हह।
2. मल्टर-फसं कशन फकोटकोककॉपपियरं मशसन कश एफएसएमसस भुं्शन कक वल प्रतयकक मशसन कक  नलए एक महरनक मम
फकोटकोककॉपिस दकए ंए वशह्पवक पिदषम कक  आधशरं पिरं दकयश जशएंश। ककोई वहधशननक भुं्शन नहरसं दकयश जशएंश
(उदिशहरं् कक  नलए: यददि ककोई मशसन पि रंक महरनक बबककशरं पिडर रंह्स हह ,  ्को उस महरनक कश पबबनलसंं सशइदकल श नय
हकोंश)।
[फकोटकोककॉपिस ककी ंई पिदषम ककी ससंायश कक  ायशल दकए पबबनश फकोटकोककॉपिस मशसन कक  नलए नय न्म एएमसस शुल्क ककी
ककोई अवधशरं्श नहरसं मशनस जशएंस। बबकोलसदिश्श कको इस रखसंडि कको धयशन मम रंरख क् हुए दिरंम उद्द्  करंनस ससशदहए।]
3.ननयमशनुसशरं लशं   टरडिरएस दिरं, कशटश जशएंश। अनुबबसंध कक  ्ह् ददिए ंए कशयर कक  ननिपिशदिन कक  नलए सरंकशरं
दशरंश लंशए ंए करंम कश भुं्शन सकवश प्रदिश्श दशरंश दकयश जशनश  हकोंश । यददि सकवश प्रदिश्श समहयश कश समशधशन
48 ंघसंटम कक  भस्रं नहरसं करं पिशनक पिरं हटहडिबबशय उपिकरं् उपिलब्ध नहरसं करंश्श हह , ्को ंहरं-कशयरशसल समय कक  नलए
गककक दिशरं कक  पबबल सक भुं्शन कशट नलयश जशएंश।
समशन्
1. एफएसएम अनुबबसंध कको दकसस भस पिक दशरंश नललरख् मम 30 ददिनम कक  नकोदटस कक  सशथ समश् दकयश जश सक्श हह।
अनुबबसंध ककी समशन् ककी लहथन् मम , गककक दिशरं दकसस भस बबकशयश रंरखरंरखशव यश मरं्म् कशयर कको पि रंश करंनक कक  नलए
लज्मकदिशरं हकोंश औरं दकसस भस अन्ररंि भुं्शन कश हकदिशरं नहरसं हकोंश।
2. इस अनुबबसंध सक यश भपविय मम उतपिनन हकोनक वशलक दकसस भस पववशदि कको आपिसस समझत क् /सुलह कश सहशरंश नलए
हल दकयश जशएंश, अनयथश पववशदि प्रथम शक् स नयशनयक मलजहरकट, ककोल्लम कक  अनधकशरं ककत मम आएंश।
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No: KR/KLM/ADM-II/FSMC of Photocopier/2025 - 2026                                Dated: 02/07/2025

 

NOTICE INVITING QUOTATION

            

Quotations  inviting  for  Full  service  and  maintenance  contracts  of  Multi-function

Photocopier  machine  (SHARP-AR-6020Nv)  of  Employees’  Provident  Fund  Organisation,

Regional Office, Kollam for a period of two years. Quotations should reach the undersigned before

11:00 P.M. on 18/07/2025 and will be opened at 02:00 P.M on 18/07/2025. Quotations received

after 11:00 A.M on 18/07/2025 will not be considered. Contracts will be awarded based on the

technical  &  financial  evaluation  made  on  rate,  experience  and  other  terms  and  conditions

mentioned in the bid. No additional payments will be made to the bidders other than the charges

quoted by them. If the quotation is accepted, bidders shall provide performance guarantee for 5%

of total bid estimated value as refundable security deposit  (non-interest bearing) which will  be

refunded on termination of the contract, after due verification and after recovering any loss caused

to this office by the laxity of the personnel deployed by the bidder.

SCOPE OF WORK

 

Details of the Machine:

Digital multifunctional photocopier machine – SHARP (AR-6020)

Date of purchase: 05/09/2020

 
1. Full service and maintenance contracts of Multi-function Photocopier machine would be for a

period of two years from the date of contract, with the option to renew for additional terms.
The interested bidders should upload duly signed Bid along with scanned copies of all the
relevant documents in support of their bids through the GeM Portal within the stipulated last
date of Bid. Quotation, which do not fulfil all or any of the conditions or are incomplete in any
respect, are liable to summarily rejected. The Bidder must comply with the rates/quotations,
specification and all terms and conditions of contract. No deviation in the terms and conditions
of the contract shall be entertained in any circumstances. In case of successful bidder(s) found
in breach of any terms and condition/agreement at any stage, the Bidder would be terminated
without any notice. 

2. Scheduled Maintenance visits should be done once in two months and 6 times in a year. The
bidder should be well equipped for the handling of repair and maintenance of the system and
associated peripherals covered in the specifications and should have sufficient manpower &
other necessary resources at their disposal. 
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3. FSMC of  Multi-function Photocopier  machine includes  periodic  maintenance services  and
immediate  service  responses  for  smooth  functioning  of  the  Multi-function  photocopier
machine. Any defects reported in the Multi-function photocopier machines must be repaired
by the service provider at its own cost.  It  will  be comprehensive which shall  also include
preventive maintenance/monthly regular services of the Multi-function Photocopier Machine
and/or  replacement  of  any  items/spare  parts  of  goods/standard  quality  for  keeping  the
Photocopier Machine active and free from any defects/disturbance. The Service Provider shall
undertake Preventive Maintenance of the goods under this Annual Maintenance Contract at
regular intervals of time and keep a record of the same. The periodicity of such Preventive
Maintenance shall be bi-monthly. 

4. FSMC  of  Multi-function  Photocopier  machine  should  also  cover  manpower  costs,  for
example; engineers' travel cost and the other incidental labour charges, in rectifying defects
developed in a equipment. This shall also include the transport charges, if any, required for
shifting of the Photocopier to and from the workshop. It also includes the cost of replacement
of any other part which may require to be replaced due to any other part(s) being defective and
no replacement of such part is available. 

5. FSMC of Multi-function Photocopier machine shall  also include of consumables items i.e.
Cartridges,  Toners  etc.  Moreover,  in  general  all  the  defective  spare  parts  such  as  Drum,
Developer,  Fixing  Assembly,  Cleaning  blades,  etc…  should  be  replaced  by  the  Service
Provider free of cost.  Only original  spare parts  should be used for replacing the defective
components whether permanently or as a stop gap measure while the defective component is
being repaired. 

6. The  items  and  the  photocopier  machine  under  this  contract  are  normally  required  to  be
repaired in the office premises. In exceptional cases when the same cannot be repaired in the
office  premises  and required  to  be  taken  to  the  workshop/away  from the  location  of  the
system, no charges would be billed towards cartage and the expenses incurred against to and
fro transportation of the machines and will be borne by the service provider. 

7. This office reserves the right to include any of the goods in the existing contract during the
currency of the contract. This office also reserves the right to relocate the goods as and when
necessary. This office shall also have the right to withdraw any equipment from the purview of
such maintenance as and when desired without assigning any reasons thereof. The office shall
retain the right of upgrading/changing any of the components of the equipments covered under
this contract  at  its  own discretion as long as it  does not  in any way negatively affect  the
functioning of the equipment as a whole and for this purpose this office may engage any third
party other than the Service Provider. 

8. The Service Provider should provide service response immediately or within 4 hours in the
case  of  any  break  down  or  complaint  forwarded  from  Employees’  Provident  Fund
Organisation, Regional Office, Kollam through telephones, e-mails or other communication
modes. The complaint must be resolved within 24 hours from the lodging of the complaint. If
the time taken for resolving the complaint is more than 24 hours but not more than 48 hours,
the Service Provider will provide adequate standby machines/systems should make standby
arrangement till concerned system is made functional. If the company requires to carry out the
machine from office premises, a loan machine is to be provided as standby or penalty shall be
imposed. The penalty charges will be determined by this office if such circumstances arises.  

9. For any problem regarding clarification of the tender enquiry, submission of the quotation,
inspection of sites or any other problems including interpretations of language of this tender,
etc… the bidders may contact,  Caretaker, EPFO, Regional  Office, Kollam within working
hours of this office. 
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Pre- Inspection by the tenderers 
The tenderers may inspect the system/machine at Employees’ Provident Fund Organisation,

Regional Office, Kollam premises on any working days from 09:00 A.M to 05:00 P.M before

submitting the quotation. The tenderers before making quotation, should inspect the site to

fully acquaint  himself  about  the condition of the machines within the ambit  of  FSMC, in

regard to accessibility of site,  nature and extent  of  ground,  working condition of site and

locality required for the satisfactory execution of the work contract. On submission of bids,

tenderers shall be deemed to have submitted their tenders/ bids only after having fully satisfied

themselves of prevailing conditions at site and equipments and shall not be entitled to any

escalation in costs on this account during the contract period.

 

Payment

 
1. No payment shall be made in advance in any case. Payment shall be made on quarterly basis

subject  to  satisfactory  performance  of  services  and  after  verification  of  service  report.  If
performance is not found satisfactory, payment for that quarter will be forfeited and if un-
satisfactory performance is continued then contract is liable to be terminated. 

2. FSMC of Multi-function Photocopier machine payments will only be made on the basis of
actual pages photocopied in a month for each machine. No statutory payments will be made
(For example: If a machine sits idle for entire month, the billing cycle for the month will be
zero). 

[No concept of a Minimum charges for a photocopy machine irrespective of number of pages

photocopied will be entertained. The bidder should quote rates considering this clause.]

 
3. TDS as applicable shall be deduced as per rules. The Service Provider shall be required to pay

taxes, which would be levied by the Govt., for the execution of the work awarded under the
Contract. If the Service provider shall not provide standby equipment if the problem could not
be rectified within 48 hours, the payment for the non-functioning time shall be deducted from
the contractor’s bill. 

 

Termination
1. FSMC may be terminated by either party with 30 days'  notice in writing. In the event  of

termination of the contract, the contractor will be responsible for completing any outstanding
maintenance or repair work and will not be entitled to any further payment. 

2. Any dispute arising out of this agreement or that which may arise in future shall be resolved
by taking recourse to mutual settlement/conciliation, failing which the disputes lie within the
jurisdiction of First Class Judicial Magistrate, Kollam. 

 

 

 

 

(PRANAV P)

Regional Provident Fund Commissioner – II/OIC
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