GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2025/B/6410125
feeich /Dated: 03-07-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-07-2025 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-07-2025 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Employees Provident Fund Organisation (epfo)

PRIt 1 ATAA/Office Name

Regional Office Kollam

a&g 4ol /Item Category

Full Service and Maintenance Contracts of Photocopier
Machine - Multifunction Machines MFM; SHARP; Any Service
Provider, OEM Authorised Service Provider, OEM; Paper to
be provider by Buyer; Tonner/Cartridge to be provider by

Service Provider.; Not Ap..
34 3@ /Contract Period 2 Year(s)
3/8A dar & fow 3nfl@a R@era sgHa &
ad/Years of Past Experience Required for 1Year (s)
same/similar service
S e &Y JA3 T ASer IawaF HP ¢/Past |

Experience of Similar Services required

auf & IHIHT T TANR A THATHS B FE WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

¥ere3™ & fow & auf 3R 3T A Pe vara
&1 315 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s eema & FAT-WA e & AU aIs FAdH
HeAra farhar3it & ATl / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

fas O Rayy ANareht @b fpar/Bid to RA enabled

No

95 @ yaR/Type of Bid

Two Packet Bid

dbelichl Fediched & SR dhelihl TAARIOT &

AT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
IqAad f9s ea /Estimated Bid Value 25000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT oM arell Tl S&AsT Jh3U TaTH & /

Financial Document Indicating Price Yes

Breakup Required

LTI @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uad) fAeU1/EMD Detail

3MaIehdr/Required No

$diish faavoT /ePBG Detail

TsarseRl da/Advisory Bank

State Bank of India

required (Months).

sidelr ufaeia (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (a1E) /Duration of ePBG 26

(a).3UHAST AR TUIG STATAd T, Te TE 9L el &, el & uay & gielr arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.
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aradt /Beneficiary :

REGIONAL PROVIDENT FUND COMMISSIONER - II

Employees Provident Fund Organisation (EPFO) Ministry of Labour and Employment Ponnamma Chambers- 1,
Parameswar Nagar, Opposite Archana - Aradhana Theatre Regional Office, Kollam

(Pranav P)

fasmsie1/Splitting
el fasrsar oay A& foRar r1/ Bid splitting not applied.

TH3NMSINS 31]drels/MIl Compliance

THIMSIMS Hgarer=t/MIl Compliance Yes

TATES @il adIa/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work:FSMC of Multi-function Photocopier machine includes periodic maintenance services and
immediate service responses for smooth functioning of the Multi-function photocopier machine. Any defects
reported in the Multi-function photocopier machines must be repaired by the service provider at its own cost.
FSMC of Multi-function Photocopier machine should cover manpower costs, for example; engineers' travel cost
and the other incidental labour charges, in rectifying defects developed in a equipment. This shall also include
the transport charges, if any, required for shifting of the Photocopier to and from the workshop. It also includes
the cost of replacement of any other part which may require to be replaced. FSMC of Multi-function Photocopier
machine shall also include of consumables items i.e. Cartridges, Toners etc. Moreover, in general all the defective
spare parts such as Drum, Developer, Fixing Assembly, Cleaning blades, etc... should be replaced by the Service
Provider free of cost.

If you want to add additional conditions in addition to standard SLA then please mention the clauses
of additional SLA .:The Service Provider should provide service response immediately or within 4 hours in the
case of any break down or complaint forwarded from Employees’ Provident Fund Organisation, Regional Office,
Kollam through telephones, e-mails or other communication modes. The complaint must be resolved within 24
hours from the lodging of the complaint. If the time taken for resolving the complaint is more than 24 hours but
not more than 48 hours, the Service Provider will provide adequate standby machines/systems should make
standby arrangement till concerned system is made functional. If the company requires to carry out the machine
from office premises, a loan machine is to be provided as standby or penalty shall be imposed. The penalty
charges will be determined by this office if such circumstances arises.

Details of the consumables required.:Cartridges, Toners, spare parts such as Drum, Developer, Fixing
Assembly, Cleaning blades and all other items.

Product/ Equipment Details:1751523244.pdf

If you want to add additional conditions in addition to standard SLA then please upload approval
from competent authority.:1751523283.pdf

Full Service And Maintenance Contracts Of Photocopier Machine - Multifunction
Machines MFM; SHARP; Any Service Provider, OEM Authorised Service Provider, OEM;
Paper To Be Provider By Buyer; Tonner/Cartridge To Be Provider By Service Provider.;
Not Ap.. ( 2500)

doeidh ARPAT /Technical Specifications

faeRu1/ Specification 4/ Values
PR / Core
Amc Category Multifunction Machines MFM
Amc Brand SHARP
Status Of Annual Maintenance Service Provider gré)I:IIService Provider , OEM Authorised Service Provider ,
Paper Paper to be provider by Buyer
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8041007/1751523244.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8041007/1751523283.pdf

faaRu1/ Specification

3/ Values

Tonner/Cartridge Required

Tonner/Cartridge to be provider by Service Provider.

Size of the Paper

Not Applicable

Paper Thickness in GSM

Not Applicable

Brand Paper

Not Applicable

Age of Machine (in Years) 5

Numt?er of Onsite Service Engineers 3
Requirement

Periodicity of Preventive Maintenance Services Monthly
Colour Monocrome

us3ii /Addon(s)

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity

. R/ Raféar
%.49./S.N

Reporting/Officer

3R®d /Consignee uci/Address Month to be

HErYAT Y AET
/ Estimated
Number of
Pages per

Copied
including all
machines.

AR 3™ dar

/Additional
Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 2500
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

Number of
Machines to be
served : 1

Number of Months
during the Contract

Period : 24

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or

contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at

following address
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10.

EMPLOYEES PROVIDENT FUND ORGANISATION

PONNAMMA CHAMBERS -1

PARAMESWAR NAGAR, OPPOSITE ARCHANA - ARADHANA THEATRE
REGIONAL OFFICE

KOLLAM - 691001

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 1 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Purchase Preference (Centre)

Bid reserved for Make In India products: Procurement under this bid is reserved for purchase from Class 1
local suppliers as defined in public procurement (Preference to Make in India), Order 2017 as amended
from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific
Goods/Products. The minimum local content to qualify as a class 1 local supplier is denoted in the bid
document 50%. All bidders must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing
which the bid is liable to be rejected. In case the bid value is more than Rs 10 Crore, the declaration
relating to percentage of local content shall be certified by the statutory auditor or cost auditor, if the
OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other than
companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same
will get precedence over this clause.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.
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11.

12.

13.

14.

15.

16.

17.

18.

Service & Support

The Service Provider is required to have at least 10 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer

alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
REGIONAL PROVIDENT FUND COMMISSIONER - 1

payable at

STATE BANK OF INDIA KOLLAM BRANCH

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Purchase Preference (State)

Bid reserved for MSE from the State of Bid Inviting Authority: Procurement under this bid is
reserved for purchase from Micro and Small Enterprises from the State of Bid Inviting Authority having
valid Udyam Registration and whose credentials are validated online through Udyam Registration portal.
If the bidder wants to avail themselves of the reservation benefit, the bidder must be the manufacturer /
OEM of the offered product on GeM. Traders are excluded from the purview of Public Procurement Policy
for Micro and Small Enterprises and hence resellers offering products manufactured by some other OEM
are not eligible to participate in this bid. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along
with the bid in respect of the offered product or service, and Buyer will decide eligibility based on
documentary evidence submitted, while evaluating the bid. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Forms of EMD and PBG
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jul/GEM_2025_B_6410125/CLM0012/Scope_56238806-0360-4709-94e41751524071968_ro.kollam@epfindia.gov.in.pdf

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

REGIONAL PROVIDENT FUND COMMISSIONER - II

payable at

STATE BANK OF INDIA, KOLLAM BRANCH

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

19. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

20. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of

© N o v A
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jul/GEM_2025_B_6410125/CLM0010/Scope_67af17d5-a81a-475f-a38c1751524166924_ro.kollam@epfindia.gov.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jul/GEM_2025_B_6410125/CLM0014/Scope_2e5e2946-9549-4897-95bd1751524188483_ro.kollam@epfindia.gov.in.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T 3 AT & WY HH A AT T arel ¢ & O F Wl W ufdey & da9 &
T & YT H{H T TS I drel o1 & D =X 50 @A & e ¢ & fow J9f or3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo od AT s &l s8d gurelad Bl glem 3R BIS o aed awon fRT S
T SHP! IUIele o B W HJdY P Tcehlel FHAH el AR BIfed & HHR 30 A Plefell HILars & U M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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File No.PHOTOCOPIERCHARGESMISCELLANEOUS

afleqd@ilmy’ eedallanMda’ aneng 8IBUNSHMEMVAHM

PR Ay Afd H1ed
EMPLOYEES' PROVIDENT FUND ORGANISATION
0ol & agotqp@nnadc agmoeiwe, @M MBd
(57 & ISR HATeR, TR TDR)
(Ministry of Labour & Employment, Govt. of India)
; CREURID HOBYPRIW., BaldMEd ealsnidmi=l, aleeaweid mwnd,

o @rA jn-@REIWM @leQdla aaidaid. , 6@0gl-691001
aﬁaﬂuasmfaa T - 1, RAER TR, II-3TRIEAT FITeR & |, DIeH-691001 (IRA)

REGIONAL OFFICE, PONNAMMA CHAMBERS-I, PARAMESWAR NAGAR,
OPP.ARCHANA-ARADHANA THEATRE, KOLLAM-691001 (KERALA)
PHONE: 0474 -2767645, E mail: ro.kollam@epfindia.gov.in

H HR/Ploctd /Y- |/ WIEIHITIIX TTHHT/2025-26 f&aTHh-02/07/2025
PRI _IFHIVT_FIAT

FIA wfocy A goea, T s, Plodd T FAE -had Bepiuar #AMaT
(SHARP-AR-6020Nv) T al ¥ &1 3rafd & fou qof dar 3R @@ 3gay & fow dreere 3nafad
T STl &1 AR 18/07/2025 B 11:00 Tol (YaTE) & Uee PIEAA HUTEEAERT dh Ugd Sl =T
aar &Amd 18/07/2025 P 02:00 g7 (W) PIeAA Wiell AT f&aid 18/07/2025 &I 11:00 ot
(@Tg) & a1 urd P W AR J@ v sreem arelt # sfeaf@a &, sgua dor =g fagat
Tg df W R T qohT Ta O Aediea F HUR W HGIY Yard fhu Suer| diefararit
P 3eAb §RI 3§ Yob & NIl Sl PIs AR I A& o Srwam| Ifg Hreed FhdR
R foram Smar &, @ dreliaransit @ $or drell AgAfad Heg F 5% & forw arudr ey GRET FA
(Tt ) & T A Avured IR gera we et S 3gay i g W, 3R dcand &
dre 3R ISl gRT =1 BT S TRaer ¥ g0 HAEd B gU fhd ol = H wRuS &
g1g argd ] fear Srwem|

I I ERRT
i 1 faavor:
Bioed acdivREd BletRiR AR - e (AR-6020)
idr i A 05/09/2020
1. AfaR® Adga & Fdewor & Aeey afed FAed! -haE BierpiaaR A & qot dar AR
T@EE ey & au $r @iy & o gaea & el sTow aidiaranst ® aer & [uiia
Jfad Ay & MR GeM Uica & AIA § Hu aiferdl & Fada # @t s gearaat &
That $r 715 gfadt & Ty R_f%ad TeaeiRd el Ui e arfet| Fefr a1 feer o o & g
 fFT a1 Y PRUAT H WA dR W TR A GIT ST Areligrdr 1 & /Breer, fafager
R gy & | oudl @1 urer e g fRer off aRTEf ey Y erat F S fawera
TNBR € fohar STam| aher arelierdr (3iT) gRT fohe off TR W fhdr oY Q1 /31IdY & Seoitd
U S W, R o Aifew e e & delierar ¥ ey aema e e S|
2.8 AL H Th aR 3R th a¥ F 6 IR F R FA FUIRT TR frr s @nfew| deear @
fafaéet & anfore Rwesw 3R Gafda T suaol & Wead 3R W@ & Ow 3 ®E@ 3
gafeard gar @ifer AR 3% ord g3t Fafh 3R 3T 3Tads Garyd i difev|
3. #AE-HeRIA PICIHITUIX AMA & QU Fa1 IWREE QU7 da1 AR [@I@G 3HdT Bl
fad A -t WierpiE #AMaT & gars el & fov mafdes @@ Jad 3R debra
Jar gfafrard enfier €1 #AE B BiReR #AMa WE i & Roe e o & fufa
[T YSTdl gRT U oIPTd W sghT FFAT HI S anfer| voadt came gl fogd #Jedr -
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BRI BrerdioR 7 & FarRe @@ /affe Fafda daw 3R /a1 wesiiR #fa o
aftrg 3R A o Qw /9Ead ¥ HE W@ & ow A o Imsed /AT F ERR UeH /AEE
TqoterT &1 UfdeATe o fder gem| fAAfAa 3 W gw affies W@ Hgdy & ded AT P
fFaRe TEREE 3R 39@r e dar uerar @ fSadr 3maf@aar fgafas el

4. THUHUAHT ech A STARIfch ST MAS Bl eV, Sereor & forw; 3uaor # gu gfe & b
A F SN T AT aerd HR 3T IHRAG HA Yo Y MR el aRke | EA
ISR T aheMT dd-of A & T 3maRIs yRaed Yoo, Il HIS &, o nferer aoml @t
el 3T 9T & W g9 W W AT H GfATAUT 3Ueey F g W 38 AN & gfaeamaa &
Td Y enfde B8 aeorar 3maasd & |

5. PIfEST, TA N 3UHTT TEJU THUATHH o<h H AMAS BT $qB He@r , AT da W
U U TR UIeH S 3, STAWR, Tader 3rieel, Fehfeion coig 3Mie @ dar vt gRT o:geh
Il ST ART| W AN Bl TARN FT F I7 39 AN & FRFAT & R 3R §7 F aeola
& U hae T T Urey & 3UAT fhar S @R

6.38 Y P ded scH AR BIipdr AR H AFAT AR W Fraferd aRER # $r Jwel
TIfRT| W AR H Fd 50 FATT IRW F FAFAT F& R o1 Fopar & 3R 3@ ahaa o
ST 3D & / fAEeH & ¥ A g, diesl AR 7MAl & 3 -3 & fow fve v @ qar
UeTdT gRT dgdd fohar Sraem|

7. F% HATE FFIT B 3AfT & SR FAler ey # o off AT 1 nfier w1 I3ABR
AT @1 ¥ I8 HrATET HTaRIDAT Sl W HIHA Dl GE SITe TATATART P BT HTABR
A AT @ &1 39 FATET P 94T B FROT garw R Y STRIOT B VH I[@IW@G RN
¥ & & A HRABR 1| PRI 3 fdd & 56 HITY &S IdIId 3 arel SUDBO & fHer
W °gTh P HUIS /dcead BT HABR IATT IQI, ST dh b g frel ol O @ QU 3uaor &
PIHADTST P! ABRICHD T & JATAT T A 3R 50 327 & AU Ig dETey qar yerdar & 37
fore X ueT & fAgw R aHaT &

8 T Hiasy A Forod, T FRTE, Plecdd ¥ P, 3-Fd IT 3T TIR ATCIAT T Hoir
TS W AT RBRIT & AFS HA JAT UGl B Jid I 4 6¢ & WA JAT YalT HeAT ARy
RIPRIT gof 819 & 24 6¢ & MR RNprag &1 g fhar aar arfev| afe Reraa & g
F 24 6 @ 3P AP 48 €6 F 34RNF gAY AL o ¥, A Va1 USIaT UIE EsAT
M /goTTel 3UATY T AT FAfAT YoTel & ITe] Bl b TE2AT IITAT AT AT | Ife
HUAT P PRI TRI T JANT o TS H 3MaRIThar @il &, a TLsarg & & FH Ko JAMaT
Uy BIS STl AMRU AT SJANAT oormar e e aRFEAfY 3 58 dritery grR1 AT
Yoob ARG forar amwam|

9. fAfaer S & TUSHOT, PreAqT UEJd P, T3t & AAET0r A1 @ AT Hr smwr FHr carear
gfea et off 3= goer anfe & for atelierar 59 FRTaT & & §9T & R FIEH
FAfAH, AT FAT, Pledd T UG I Thd ol

GICEHCTS IE AR CIG Rl

fafacrerdt e Trdd aa & ugdl e off S fGad@ WX gag 09:00 IaF ¥ MA 05:00 I dh
FHART sy A Forea, ey wrRaTed, Pledd TR d Rxca/ada o1 &feor &= dad B
fafaererdr &I PRI S T Ugel TTse & AT FYar AT arfes ThuaTHAT & gy # #LMAT
& &Ufa, arse H agw, ST H ypia 3R OEdR, Gse & dF e T BAfT 3R v 3y
& HASTad e & fov 3Mads TUE & R # QU d¥e d AEART & G| Afdegresdr @
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age 3R suRon T FHiger ufaat @ @@ atE @ g @9 & 96 & U [Afaen /aeh ueqd
P 3R ey AR & N @ Fay F R yBR A o F iy oy A8 @el

L UGG

L el off Froer & HfIF foraa € foham Swem| @ar3t & Fdverds vede 3R Far R &
T & a1 fIAE YR W ot Rear swan| I vedle ddlvedsd J6 U Sran &, a1 39
A & foU gETdre Sfeqd X foram Srwen 3R A EdIvSdd gedld IR Tar & ar 3egay
g fhar ST ghar &l

2. ACEI-HAATA BIIhITUI AN BT THTHATHE HIAT hadl Ucdsd AN & fow v A A
Il fhr I aredfas gEl & R W fRar Srwem w durfae Herae A& R S
(3eToT & forw: Ifg wg AT Q@ AL IFR U W &, O 37 FES o Qi afea =
BIam) |

[BICIRIAT T a5 g8 & &1 & Tl e f9ar wieididt #fa & fou sgaaa voadr god
IS IAURON e A ST | dreherdl B 586 TS Hl LA F @A U &l 3gd el aifeu|]
3.fATAGER oy &EvE X, FIeT AT IHFAY S ded QT I S F fAvuea F fow TR
GRT ST IT I T AT JaT Uardr gRT fhar S glom | afg dar uerar aaedn &1 g
48 gl & MY a8 P U W TSI 3URIOT 3T el il &, af I-prReher gaa & o
SheR & el | T e foram S|

RSLALITS |

1. THUETH 3gay A pe off uat g1 faf@a & 30 et & Aifcw & @y gama fear S oadhar §
Hay & FAfa H AfS 7, Sher ey off gorn TEw@e a1 #FAd FF A QU WS F o
fSFAeR gem 3R foredt off 3RS Hord= &1 gheR A Ml

2.39 3EY ¥ AT #AST H 3cUee B arel fhel 81 faarg & 3mud dasild /gore @1 Jern fow
gl forar Srwem, 3=z faare gus Ao =¥ afaede, dleddt & 3RAER a7 7 3mwarm|
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af)eSao@lay’ eiajoallowmo’ ansnE’ BOBNOOMEMVAD

TRt widsg Ffd Sree
EMPLOYEES' PROVIDENT FUND ORGANISATION
0mdled & agletqlo@panic agmoI., RIGM Mudandd
(57 U AR HATer, AT TRAR)

(Ministry of Labour & Employment, Govt. of India)

COAIRI HIKAID., HaldiMad Calsnidmi-1, aleeaweid mwnd,

@rd.4in-areowm aflewqdl’ agalldai. , amigp-691001
a)eﬂumfm T A |, TRHAR TR, FEHT-3RTEAT fITeR & |rF, $Ie9-691001 (3Ra)

REGIONAL OFFICE, PONNAMMA CHAMBERS-I, PARAMESWAR NAGAR,
OPP.ARCHANA-ARADHANA THEATRE, KOLLAM-691001 (KERALA)
PHONE: 0474 -2767645, E mail: ro.kollam@epfindia.gov.in

No: KR/KLM/ADM-II/FSMC of Photocopier/2025 - 2026 Dated: 02/07/2025

NOTICE INVITING QUOTATION

Quotations inviting for Full service and maintenance contracts of Multi-function
Photocopier machine (SHARP-AR-6020Nv) of Employees’ Provident Fund Organisation,
Regional Office, Kollam for a period of two years. Quotations should reach the undersigned before
11:00 P.M. on 18/07/2025 and will be opened at 02:00 P.M on 18/07/2025. Quotations received
after 11:00 A.M on 18/07/2025 will not be considered. Contracts will be awarded based on the
technical & financial evaluation made on rate, experience and other terms and conditions
mentioned in the bid. No additional payments will be made to the bidders other than the charges
quoted by them. If the quotation is accepted, bidders shall provide performance guarantee for 5%
of total bid estimated value as refundable security deposit (non-interest bearing) which will be
refunded on termination of the contract, after due verification and after recovering any loss caused
to this office by the laxity of the personnel deployed by the bidder.

SCOPE OF WORK

Details of the Machine:

Digital multifunctional photocopier machine — SHARP (AR-6020)
Date of purchase: 05/09/2020

1. Full service and maintenance contracts of Multi-function Photocopier machine would be for a
period of two years from the date of contract, with the option to renew for additional terms.
The interested bidders should upload duly signed Bid along with scanned copies of all the
relevant documents in support of their bids through the GeM Portal within the stipulated last
date of Bid. Quotation, which do not fulfil all or any of the conditions or are incomplete in any
respect, are liable to summarily rejected. The Bidder must comply with the rates/quotations,
specification and all terms and conditions of contract. No deviation in the terms and conditions
of the contract shall be entertained in any circumstances. In case of successful bidder(s) found
in breach of any terms and condition/agreement at any stage, the Bidder would be terminated

without any notice.

2. Scheduled Maintenance visits should be done once in two months and 6 times in a year. The
bidder should be well equipped for the handling of repair and maintenance of the system and
associated peripherals covered in the specifications and should have sufficient manpower &

other necessary resources at their disposal.
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. FSMC of Multi-function Photocopier machine includes periodic maintenance services and
immediate service responses for smooth functioning of the Multi-function photocopier
machine. Any defects reported in the Multi-function photocopier machines must be repaired
by the service provider at its own cost. It will be comprehensive which shall also include
preventive maintenance/monthly regular services of the Multi-function Photocopier Machine
and/or replacement of any items/spare parts of goods/standard quality for keeping the
Photocopier Machine active and free from any defects/disturbance. The Service Provider shall
undertake Preventive Maintenance of the goods under this Annual Maintenance Contract at
regular intervals of time and keep a record of the same. The periodicity of such Preventive
Maintenance shall be bi-monthly.

. FSMC of Multi-function Photocopier machine should also cover manpower costs, for
example; engineers' travel cost and the other incidental labour charges, in rectifying defects
developed in a equipment. This shall also include the transport charges, if any, required for
shifting of the Photocopier to and from the workshop. It also includes the cost of replacement
of any other part which may require to be replaced due to any other part(s) being defective and
no replacement of such part is available.

. FSMC of Multi-function Photocopier machine shall also include of consumables items i.e.
Cartridges, Toners etc. Moreover, in general all the defective spare parts such as Drum,
Developer, Fixing Assembly, Cleaning blades, etc... should be replaced by the Service
Provider free of cost. Only original spare parts should be used for replacing the defective
components whether permanently or as a stop gap measure while the defective component is
being repaired.

. The items and the photocopier machine under this contract are normally required to be
repaired in the office premises. In exceptional cases when the same cannot be repaired in the
office premises and required to be taken to the workshop/away from the location of the
system, no charges would be billed towards cartage and the expenses incurred against to and
fro transportation of the machines and will be borne by the service provider.

. This office reserves the right to include any of the goods in the existing contract during the
currency of the contract. This office also reserves the right to relocate the goods as and when
necessary. This office shall also have the right to withdraw any equipment from the purview of
such maintenance as and when desired without assigning any reasons thereof. The office shall
retain the right of upgrading/changing any of the components of the equipments covered under
this contract at its own discretion as long as it does not in any way negatively affect the
functioning of the equipment as a whole and for this purpose this office may engage any third
party other than the Service Provider.

. The Service Provider should provide service response immediately or within 4 hours in the
case of any break down or complaint forwarded from Employees’ Provident Fund
Organisation, Regional Office, Kollam through telephones, e-mails or other communication
modes. The complaint must be resolved within 24 hours from the lodging of the complaint. If
the time taken for resolving the complaint is more than 24 hours but not more than 48 hours,
the Service Provider will provide adequate standby machines/systems should make standby
arrangement till concerned system is made functional. If the company requires to carry out the
machine from office premises, a loan machine is to be provided as standby or penalty shall be
imposed. The penalty charges will be determined by this office if such circumstances arises.

. For any problem regarding clarification of the tender enquiry, submission of the quotation,
inspection of sites or any other problems including interpretations of language of this tender,
etc... the bidders may contact, Caretaker, EPFO, Regional Office, Kollam within working
hours of this office.
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Pre- Inspection by the tenderers
The tenderers may inspect the system/machine at Employees’ Provident Fund Organisation,

Regional Office, Kollam premises on any working days from 09:00 A.M to 05:00 P.M before
submitting the quotation. The tenderers before making quotation, should inspect the site to
fully acquaint himself about the condition of the machines within the ambit of FSMC, in
regard to accessibility of site, nature and extent of ground, working condition of site and
locality required for the satisfactory execution of the work contract. On submission of bids,
tenderers shall be deemed to have submitted their tenders/ bids only after having fully satisfied
themselves of prevailing conditions at site and equipments and shall not be entitled to any
escalation in costs on this account during the contract period.

Payment

1. No payment shall be made in advance in any case. Payment shall be made on quarterly basis
subject to satisfactory performance of services and after verification of service report. If
performance is not found satisfactory, payment for that quarter will be forfeited and if un-
satisfactory performance is continued then contract is liable to be terminated.

2. FSMC of Multi-function Photocopier machine payments will only be made on the basis of
actual pages photocopied in a month for each machine. No statutory payments will be made
(For example: If a machine sits idle for entire month, the billing cycle for the month will be
Zero).

[No concept of a Minimum charges for a photocopy machine irrespective of number of pages
photocopied will be entertained. The bidder should quote rates considering this clause.]

3. TDS as applicable shall be deduced as per rules. The Service Provider shall be required to pay
taxes, which would be levied by the Govt., for the execution of the work awarded under the
Contract. If the Service provider shall not provide standby equipment if the problem could not
be rectified within 48 hours, the payment for the non-functioning time shall be deducted from
the contractor’s bill.

Termination

1. FSMC may be terminated by either party with 30 days' notice in writing. In the event of
termination of the contract, the contractor will be responsible for completing any outstanding
maintenance or repair work and will not be entitled to any further payment.

2. Any dispute arising out of this agreement or that which may arise in future shall be resolved
by taking recourse to mutual settlement/conciliation, failing which the disputes lie within the
jurisdiction of First Class Judicial Magistrate, Kollam.

Digitally Signed by Pranav
PRANAV P)

Regional Provident Fund Commissidifée:-031001¢25 10:26:37
Reason: Approved
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